Z.oom Student Instructions

Contents
A (] LSRR
JOIN @ MEELINE .....viieiiieeeiie ettt e ettt e et e e st e e s teeesataeessseeesssaeassseeensseeensseesnsseesnseeesssneens
Using Meeting REMINAET ........c..oocuiiiiiiiiiiiieeii ettt sttt teesibeebeeseseesaesnnaens
UsINg SChOOI EMAIL .....coooiiiiiiiiicieeeeeee ettt et e e e e e e aae e ssbaeesnsee e e
15 (510 3131 < USRS
TTOUDIESROOTING ...ttt ettt et e st e et e e s abe e bt e ssaeenseesaseenseesssesnseennsaans
MiCTOPRONE PTODICINS ....viiiiiieeiiie ettt e et e et e e et e e esaeeessaeeessseesnneeessseeanns
N 1ST:] G ol 3 T0] o] (53 1 4 T RS RS

CAMIETA PTODIEINIS ...ttt ettt et eeeaeeeeeeenmneneeeemennnnnnns

Meetings
Join a Meeting
Using Meeting Reminder

e Login to school email using Outlook 2019 or by going to webaccess.msc.sa.edu.au
e If you get a reminder about the meeting double click the latest meeting reminder

Reminders 1
T Zoom Meeting
8:00 AM Friday, 3 April 2020
https://zoom.us/j/987236021?pwd=ZFFsNTcwMGFmS3BaZFE4Z 1MAV..
[Eflzoom Meeting 10 minutes Meeting 11 Min
9:00 - 9:30 hitpsy/zoom.us//4050560307p...
Dismiss all Dismiss
Dismiss
DT —— 10 minutes before start - Snooze
5 minutes before start ~| [ snooze Dismiss Al

e If you don’t see the reminder automatically click on the KN at the top right and double click
the latest meeting reminder

e C(Click on the link under the Join Zoom Meeting

e Click Open Zoom button on the message that shows up in the browser

e If you have not installed the Zoom client click download & run Zoom

e When the file is downloaded open the file to start the install

e Click Automatically join audio by computer when joining a meeting
e C(Click Join with Computer Audio button

e And close the window

Join with Computer Audio

() Automatically join audio by computer when joining a meeting

Using School Email
e Open your school email by going to webaccess.msc.sa.edu.au
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Login with your username and password

Find and open the Zoom meeting email

Click on the link under the Join Zoom Meeting

Click Open Zoom button on the message that shows up in the browser
If you have not installed the Zoom client click download & run Zoom
When the file is downloaded open the file to start the install

Click Automatically join audio by computer when joining a meeting
Click Join with Computer Audio button

¢ And close the window

Join with Computer Audio

| Test Speaker and Microphone ‘

() Automatically join audio by computer when joining a meeting

Help Links

Troubleshooting

Microphone Problems
Solution 1

e Ifyou are using a desktop computer, make sure that you have a microphone connected
Solution 2

e Make sure that the microphone icon is not disabled in the Meeting toolbar
Solution 3
e Click on the ksl to the right of the microphone icon at the bottom left of the window
e Make sure that the right Microphone is selected
Solution 4
Click on the ksl to the right of the microphone icon at the bottom left of the window
Click Audio Settings...
In the Microphone section make sure the right device is selected in the selection box
Click the Test Mic button and change the Volume level as needed
Speaker Problems
Solution 1
e If you are using a desktop computer, make sure that you have a speaker connected
Solution 2
e Check that your sound is not muted
Solution 3
e Click on the ks to the right of the microphone icon at the bottom left of the window
e Make sure that the right Speaker is selected
Solution 4
e Click on the ks to the right of the microphone icon at the bottom left of the window
e Click Audio Settings...
¢ In the Speaker section make sure the right device is selected in the selection box
e Click the Test Speaker button and change the Volume level as needed
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Camera Problems
Solution 1

e If you are using a desktop computer, make sure that you have a speaker connected
Solution 2

e Make sure that your camera is enabled if it has a physical switch to disable the camera
Solution 3

e Make sure that the camera icon is not disabled in the Meeting toolbar m
Solution 4

e Click on the ks to the right of the camera icon at the bottom left of the window
e Make sure that the right camera is selected under Select a Camera
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